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“Internationalization in Knowledge-intensive Companies”, 1988, Service Research Center,
University of Karlstad. Together with Leif Edvinsson and Harry Nystrom. In Swedish.

“Increased Integration Between Products and Services”, 1987, Service Research Center,
University of Karlstad. A revised version was also published in Benndorf H & Henriksson H
(Eds.), 1989 Future Perspectives on Marketing, Marketing Technology Center. In Swedish.

“Medium-sized Cities and Private Services - A Study with the Focus on the Karlstad Region”,
1987, Service Research Center, University of Karlstad. Together with Charlie Karlsson and
Thomas Furéh. In Swedish.

“Critical Incidents in the Sales Process- A Study of Service-connected Critical Incidents in the
Manufacturing Industry”, 1987, Service Research Center, University of Karlstad. In Swedish.

“Service Sweden in a Management Perspective”, 1986, Service Research Center, University of
Karlstad. In Swedish.

“Service as a Competitive Tool in Industrial Marketing”, 1986, Service Research Center,
University of Karlstad. In Swedish.

“Consumer Evaluation of New Food Products”, 1981, Report 180 from the Department of
Economics and Statistics, the Swedish University of Agricultural Sciences, Uppsala. In Swedish.

“Company Strategies for Research and Development”, 1980, Report 166 from the Department of
Economics and Statistics, the Swedish University of Agricultural Sciences, Uppsala. In Swedish.

“Technological and Marketing Strategies for Product Development”, Report 164 from the
Department of Economics and Statistics, the Swedish University of Agricultural Sciences,
Uppsala. Together with professor Harry Nystrom. In Swedish.

“Research and Development Strategies for Companies in the Farm Machinery Industry in
Sweden”, 1978, Report 130 from the Department of Economy and Statistics, the Swedish
University of Agricultural Sciences, Uppsala. Together with professor Harry Nystrom. In
Swedish.

“Research and Development Strategies for Swedish Companies in the Farm Machinery
Industry”, 1978, Report 139 from the Department of Economics and Statistics, the Swedish
University of Agricultural Sciences, Uppsala. Together with professor Harry Nystrom.

“Legislation for Acquisition of Agricultural Properties in Denmark, Finland and Norway”, 1977,
Report 104 from the Department of Economics and Statistics, the Swedish University of

Agricultural Sciences, Uppsala. In Swedish.

Additional research merits:
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Editor International Journal of Service Industry Management

2004 Career Contributions to the Services Discipline Award. Presented by Services
Marketing Special Interest Group (ServSig) of the American Marketing Association.
Member of the editorial staff of the following journals: International Journal of Service
Industry Management, Managing Service Quality, International Journal of Internet
Marketing & Advertising and Journal of Service Research.

Member of organizational committees for several research conferences on Service
Management and for the international symposium on Quality in Services, QUIS 1-8, held
every other year since 1988 alternately in Sweden and in the USA. Co-ordinator of the
International Academy of Services Research and Education.

Member of the Board of Directors for, ETOUR, Ostersund, Service Forum, S6derhamn and
the Institute for Quality Improvement.

Opponent at 15 dissertations in Sweden, Finland, Norway and England.

Take part in Executive seminars in Malaysia and Singapore and other countries on a regular
basis.



